
 

 

 

 

Carnival Australia Good Neighbour Commitment 
 
From 15 April 2013, cruise passenger ships will start berthing at the new White Bay Cruise Terminal. 
 
Carnival Australia represents many of the cruise lines that will be berthing at White Bay – these 
include P&O Cruises, Princess Cruises, Holland America Line and Seabourn. 
 
At Carnival Australia we understand that residents living in and around the greater Balmain area 
have an interest in ensuring that our operations at the White Bay Terminal do not unduly impact 
their everyday life. 
 
Carnival Australia intends to use the terminal in a responsible way, which is why we have developed 
our Good Neighbour Commitment, outlined below. We also take seriously any concerns raised by 
residents relating to our use of the terminal. 
 
The Good Neighbour Commitment sets out the guidelines that we will work to, to ensure that we 
minimise the impact of cruise ship visits on the local community.  
 
The key aspects of the Commitment are: 
• No surprise visits unless an emergency  – Our ship schedules are published up to two years 

ahead of time and can readily be viewed at 
www.sydneyports.com.au/port_operations/cruise_schedule  

• No planned late night arrivals – The vast majority of our ships arrive between 6am and 7am, 
which means no late nights and a reduced impact on afternoon peak hour traffic. 

• Quiet disembarkation – Carnival Australia is taking a number of steps to keep the inevitable 
noise of disembarkation to a minimum. For example, our ships will refrain from making 
announcements about disembarkation times and schedules while in port. 

• Ship whistle minimised – We will do our best to stay quiet, with our ship whistle used sparingly 
for evacuation drills or in case of an emergency. 

• Lights down low – External ship lighting will be kept to a minimum when in port.  
• Sail-away fun – We know our passengers love to start their holiday the moment they step on 

board, but Carnival Australia will keep music and announcements to a minimum until our ships 
are well on their way. 

• One day visit – Occasionally there will be circumstances that require the ships to stay overnight, 
for example extreme weather conditions or technical problems, however these are few and far 
between. 

• Ongoing communication – Carnival Australia will update residents of any major changes to its 
operation via its website (www.carnivalaustralia.com) or direct mail. 

 
If you have any questions about the policy, or if you think there is anything we could be doing 
better, please contact us at tellusmore@carnivalaustralia.com 
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